§ 409-7Definitions.
Unless otherwise expressly stated, the following terms shall, for the purpose
of this chapter, be defined as follows:
APPLIANCE
Items also referred to as "white goods" but not limited to refrigerators,
stoves, fans, washers, dryers or any metal cabinet unit, whether using
electric, gas or other fuels as the means of operation, including those
units used for the heating of buildings or water thereto, televisions sets
and other major appliances.
DETERIORATION
The condition of a structure or part thereof characterized by holes,
breaks, rot, crumbling, cracking, peeling, rusting or other evidence of
physical decay or neglect, lack of maintenance or excessive use.
ENFORCEMENT OFFICER
The City of Norwich Code Enforcement Officer/Fire Marshal or his
authorized representative shall be the enforcement officer.
[Amended 5-20-2008 by Res. No. 53-2008]
EXTERIOR OF PREMISES
Those portions of a building or structure which are exposed to public
view or are visible from adjoining or adjacent properties, including all
outside surfaces and appurtenances thereto, and the open space on the
premises outside any building or structure erected thereon.
EXTERMINATION
The control and elimination of insects, rodents or other pests by
eliminating their harborage places, by removing or making inaccessible
materials that may serve as their food by poison spraying, fumigating,
trapping or by any other approved pest elimination methods.
FIRE HAZARD
Any thing or any act which increases or may cause any increase of the
hazard or menace of fire to a greater degree than that customarily
recognized as normal by persons in the public service of preventing,
suppressing or extinguishing fire or which may obstruct, delay or hinder
or may become the cause of an obstruction, delay, hazard or hindrance
to the prevention, suppression or extinguishing of fire.
MALICIOUS FALSE ALARM
Means the reckless or intentional misuse of a fire alarm system resulting in an
activation of the system, but does not include the activation of a fire alarm system

under circumstances that would have caused a careful or prudent person to
believe that a fire related emergency was in progress at the owner’s building, or
in circumstances where the owner has notified the Fire Department in advance of
work being done on the fire alarm system that could cause a false fire alarm.

NUISANCE
Any public or private condition that would constitute a nuisance
according to the statutes, laws and regulations of the State of New York,
any of its agencies or this chapter; any physical condition existing in or
on the exterior of any premises which is potentially dangerous,
detrimental or hazardous to the health or safety of persons on, near or
passing in proximity of the premises where said condition exists.
NUISANCE FALSE ALARM
Means the activation of a fire alarm system through a mechanical failure,
equipment malfunction, or improper maintenance or installation of the system,
but does not include the activation of a fire alarm system where the activation
occurred as a result of accidental damage to the system or a weather related
activation.

OCCUPANT
Any occupant, owner, agent, tenant, lessee, caretaker or other person
or corporation in charge of residing, living or sleeping in or on the
premises of or having actual possession or use of a business, dwelling
unit or rooming unit or other premises affected by this chapter.
OPERATOR
Any person, persons or entity not the owner, who has charge, care or
control of a structure or a part thereof, with or without the knowledge,
consent or authority of the owner.
OWNER
Any person, persons or entity who shall have legal or equitable title in
any form whatsoever to any premises or part thereof, with or without
accompanying actual possession thereof, or who shall have charge,
care or control of any lot, premises, building, structure or part thereof, as
owner or agent of the owner, or as fiduciary, trustee, receiver, guardian,
lessee or mortgagee in possession, regardless of how such possession
was obtained. Any person, group of persons or entity who is a lessee,

sublessee or assignee of a lessee of any part or all of any building,
structure or land shall be deemed to be a co-owner with the lessor for
the purposes of this section and shall have responsibility over that
portion of the premises so sublet, leased or assigned.
PREMISES
A lot, plot or parcel of land, including the buildings, structures and improvements
thereon.

§ 409-15 FALSE ALARM
A. An alarm is considered false if it is determined that the alarm was caused
through:





A mechanical failure
An equipment malfunction
Improper maintenance or installation of the system
The reckless or intentional misuse of a fire alarm system resulting in the
activation of the system

B. When is an Alarm not considered False?
An alarm will not be considered false if it is determined that the alarm was caused by:





A disaster such as earthquakes or severe weather conditions
Accidental damage to the system
Calls not initiated by a fire alarm system
Fire alarm system testing involving the activation of the system where Fire
Service has been notified

Whenever fire department personnel respond to an activated fire alarm system, the fire
official in charge of the incident shall determine if the response was caused by a false
alarm and shall indicate that fact upon the incident report.

§ 409-16 FEES
(A) The fire department shall regularly review incident reports to monitor the
accumulation of false alarms at any one location. When three false alarms have
occurred at the same location within six months, and the location is within the area the
fire department protection district, the fire department/codes office shall notify the fire
alarm user by letter, citing the location and date of each false alarm. The letter shall
recommend that appropriate action be taken on the part of the fire alarm user to
alleviate the causes of false alarms and shall include a statement that an accumulation

of more than two additional false alarms within six months shall result in a charge for
services.
(B) When five false alarms have occurred at one location within a year, a user fee of
$100.00 for service for false alarm response shall be billed to the property owner. Each
additional false alarm within the year of up to three false alarms shall require the billing
of an additional fee of $100.00. If payment of the fee, in full, has not been received
within 30 days of billing, the fee shall increase to $300.00.
(C) If the system is not repaired and continues to malfunction after the three $100.00
charges, the fee for each activation shall increase to $250.00. However, no fire alarm
user shall be charged with accumulating more than one false alarm in any 24-hour
period. The fee established by this section affords only partial recovery of the expenses
incurred in responding to the false alarm. If payment of the fee, in full, has not been
received within 30 days of billing, the fee shall increase to $500.00.
(D) Any accumulated unpaid fees outstanding by October 31 of each year, will be added
to the property tax bill.

§ 409-17 How to request a review
Appeals
Any person may appeal the imposition of a false alarm user fee to the Fire Chief, Code
Enforcement Officer or their designees. Such appeals shall be in writing and shall be
made to the city representatives within ten days of the date of notification of the fee.

